
Does Your Business 
Need a Digital Facelift?
How to Compete and Win in Today’s Digital Economy



“Future Proof” Your Business
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Supercharge Customer
Interactions

How to do it:
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A few examples:

•



Digital Transformation Impacts Every Stage of the Customer Life Cycle

Relationship Depth

Reach

4 

External digital touchpoints 
Web (search, comparison shopping, etc.)

Social (social network, reviews, community, etc.)

Traditional touchpoints

Call Center

Branch / store

Branded digital touchpoints

Digital content (video, editorial, etc.)

Company Website

Mobile (apps, mobile web)

Tablet (apps, web)

In-store device (kiosk, associate device, etc.)
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Change how
Work Gets Done

How to do it:
As a �rst step in changing how work gets done, 
eliminate old school, premises-based phone 
systems and move to a modern, cloud-based 
uni�ed communication platform. When you do, you 
can bring together voice, video and messaging and 
communicate in new and highly e�cient ways. Find 
colleagues quickly, send a chat message, make 
a call, start a video session, jump into a virtual 
meeting room, share your screen, swap �les and 
more. You can stay connected to everyone and 
everything, regardless of where you are and how 
you choose to communicate.

Topic UC solution include:

• 
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Turn Collaboration into   
a Competitive Advantage

How to do it:
New team collaboration tools can simplify the �ow 
of work across an extended partner ecosystem. You 
can combine project and task management with 
notes and �le sharing, group chat, live meetings 
and more. You get all the tools you need for anyone 
on your team to be productive from any device – 
regardless of the company they belong to.

The best collaboration platforms include:
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Build a Team that 
Embraces Change How to do it:
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4
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Schedule Your 
Digital Facelif  Today


