
How to Protect Your 
Business Communications 
From Disasters 
The beginner’s guide to reducing your 
risks with cloud communications



Turning risks 
into rewards
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Building your disaster 
recovery plan

1. Learn the lay of the land
Understand the basics now, so you can save
face later if things go south. Ask yourself:

2. Know your gaps

they are. Ask yourself:

3. Build your backups and train your team

Understand the basics now, so you can save 
face later if things go south. Ask yourself: 
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The problem with 
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Work through the storm
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Not just for rainy days

Still not convinced? Here are 10 of our 

communications:

•

•

•

•

•

For your contact center, you can also:  

•

•

•

•
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Drive business up 
and risks down 


